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Unit 16 Yes, we have that ...

Task 08

Announcer: At the DIY store
Assistant: Can | help you, sir?

Customer: Yes, please, | am going to have a new shower room built in. | am not sure
what | need ...

Assistant: Please follow me to the tiles. How about these? They are ceramic, have a
smooth surface and are easy to clean. They come in eight different colours for
both floors and walls.

Customer: | like the brown ones for the floor and the white ones for the wall. What colour
should | use for the grout?

Assistant: | suggest you use grey. But you can of course use any colour you like ... and
don’t forget, you'll also need some ready mix tile adhesive.

Customer: Okay ... | think I like the grey. Now what about the shower?

Assistant: Well, you will need a shower tray, a shower cubicle, a shower bar mixer and a
shower head. We have this one with double sliding doors on offer at the
moment. It is only €380.00. It is also space saving! The shower heads start at
€50.00. This one here has a five spray mode. It is our most popular shower
head. | can fully recommend it!

Customer: OK, now what about the washbasin and taps?
Assistant: Please follow me. Our basins are in aisle C. Our mixer taps are in aisle D.

Customer: Thank you very much for your help. | will browse a bit more and jot down the
prices.

Assistant: You're welcome. Please let me know if you need any more help. Good bye.
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