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zielsicher English for Retailing — Audioscript zu Schulbuchseite 134

Unit 24 Eating out

Task 05
Announcer: Listen to Anna make a reservation at the restaurant “Hell’s Kitchen Table”.

Hostess: Hell's Kitchen Table, hello!

Anna: Hello, my name is Anna and I'm calling on behalf of my company, “Vorfreude”.
We would like to make a reservation for a party of five on Thursday night,
around 8 p.m., if possible on the terrace, weather permitting.

Hostess: Hello, yes, that should be just fine. Does anyone in your party have an allergy
or dietary preference?

Anna: Well, yes, actually. My boss Melanie is lactose intolerant and Tim is allergic to
peanuts. Linda tries to avoid gluten and Peter is vegan.

Hostess: Ok, we can accommodate all that. Could you spell your company’s name,
please?

Anna: Certainly, it's ... V-O-R ... F-R-E ... U-D-E. It means “happy anticipation” in
German.

Hostess: Cool, I like it. The reservation is under the name “Vorfreude” for 8 o’clock on

the sky terrace, weather permitting.

Anna: That's perfect. We're looking forward to Thursday night. Bye!
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