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Announcer: Listen to the dialogues and complete the table 
with the information from the box. 

Dialogue 1

Mario: Can you help me? I’d like some black jeans.

Shop assistent: Certainly. These are size 30.

Mario: Oh, they’re too small. Have you got bigger ones?

Shop assistent: Yes, of course. Try these on, they’re size 32. The 
fitting room is over there.

Mario: Right, I think I’ll take them. How much are they?

Shop assistent: They’re twenty-two pounds seventy.

Mario: OK. Here you are.

Shop assistent: Thank you, and here’s your change.

Mario: Thank you. Goodbye.

Dialogue 2

Shop assistent: Can I help you?

Bianca: Can I have a look at those skirts?

Shop assistent: Yes, of course. What size do you need?

Bianca: Size 8. And I’d like the white one, please. 
How much is it?

Shop assistent: Fourteen pounds ninety. Anything else?

Bianca: No, thank you. That’s all.

Shop assistent: That’ll be fourteen pounds ninety.

Bianca: Here you are. Keep the rest!

Shop assistent: Thank you very much. Have a nice day!

Bianca: Thank you. Goodbye.

Shop assistent: Goodbye.

Dialogue 3

Shop assistent: What can I do for you?

Oliver: My mother bought me this T-shirt last Monday. 
May I change it for a different one?

Shop assistent: Certainly.
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Oliver: Do you have any blue ones?

Shop assistent: I’m afraid this T-shirt only comes in two col-
ours, red and yellow.

Oliver: Then I’d like to try a yellow one, size XL, please. Where’s 
the fitting room?

Shop assistent: It’s over there.

Oliver: Thank you.

[Short pause]

Oliver: This size fits perfectly.

Shop assistent: Good! Anything else?

Oliver: Yes, do you still have those brown sweaters?

Shop assistent: I’m sorry, but they’re sold out.

Oliver: Oh, OK, goodbye then.

Shop assistent: Goodbye.

Dialogue 4

Shop assistent: Good afternoon, Miss. Are you being served?

Julia: No, I’m not. I’d like some boots, size 5 ½. What colours 
have you got?

Shop assistent: We’ve got black ones and brown ones.

Julia: Can I try them on?

Shop assistent: Of course.

Julia: How much are the black ones?

Shop assistent: They’re 64 pounds.

Julia: Oh, that’s too expensive. Have you got cheaper ones?

Shop assistent: Um … no, I’m sorry, the brown ones are as 
expensive as the black ones.

Julia: OK, then I’ll take the black ones.
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