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zu kick off Coursebook pages 54-55 

Unit 5 – Interaction 
 
Work in pairs. Use the role cards to make telephone dialogues. 

A: 

You are Bob Taylor. 

You call MCN Systems. 

You want to know if Mr Davis can meet you 
on Thursday at 13:00. 

Leave a message. 

Say thank you and good-bye. 

B: 

You are Liz Sherman at MCN systems. 

Mr Davis is in a meeting. 

Take the message. 

Say good-bye. 

A: 

You are Steven. 

You call your friend Joe. 

You want to know if Joe can meet you on 
Saturday afternoon at the skate park. 

Ask what film is on. 

You agree. 

Say good-bye. 

B: 

You are Joe. 

You don’t want to meet at the skate park. 

You want to go to the cinema at 15:00. 

The film is “Death riders III”. 

Say good-bye. 

A: 

You are Mrs Healey. 

You call your husband at work. 

You want to know when Mr Healey will come 
home. 

Leave a message. 

Say thank you and good-bye. 

B: 

You are Mr Healey’s secretary. 

Mr Healey is talking to a customer at the 
moment. 

Tell Mrs Healey that he will be home at 7. 

Say good-bye. 

A: 

You are Lisa. 

You call your friend Sarah. 

You want to go swimming in the afternoon. 
Ask her to come with you. 

Sarah can’t hear you very well. Ask her 
again. 

Say good-bye. 

B: 

You are Sarah. 

You can’t hear Lisa very well. 

You want to come with her, but you have to ask 
your parents first. Tell her that you will call 
her back. 

Say good-bye. 
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