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Unit 16 Yes, we have that …  

Task 03 
Announcer:  Conversation 1 

Customer:  Excuse me, I’m looking for a bag. 

Shop assistant: Certainly madam. This bag is very popular. It opens at the top here like 
this and the inset in the middle is very elegant. The smooth leather 
finish makes it look very expensive. The triangular shape is extremely 
popular right now. 

Customer:  Mmm, do you only have it in black?  

Shop assistant: Yes, I’m afraid so. But it is very easy to carry.  

Customer:  Let me see. I think, I’ll leave it. Thanks. 

Announcer:  Conversation 2 

Customer:  Excuse me, how much are the headphones? 

Shop assistant: These? They are 39.99. 

Customer:  Oh dear! 

Shop assistant: But they’re very good headphones for in-ear ones. They’re very 
powerful, but very compact – perfect for the gym, travelling or just 
hanging out.  

Customer:  I can see. 

Shop assistant: If you’re looking for a hassle-free set of in-ear headphones, these are 
an easy pick. The price might seem high, but the performance and 
ease of use more than make up for the cost.  

Customer:  OK, I need a set of earphones to take to the beach, so I’ll have them. 

Announcer:  Conversation 3 

Customer:  Oh no, it’s raining! Is this umbrella in the sale? 

Shop assistant: No, only those ones over there – the folding umbrellas. 

Customer:  So how much are they? 

Shop assistant: €12.50. That’s half price. 

Customer:  Oh, it’s a bit small. 

Shop assistant: Yes, but it can fit in your bag.  

Customer:  OK, I’ll take this one.  


