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Announcer: Sandra is checking in at a hotel. Listen and find the 
missing words from the box.

Receptionist: Hello. How can I help you?

Sandra: Hello. My name’s Kaiser. K-A-I-S-E-R. I booked a room.

Receptionist: Just a moment … ah yes, Ms Kaiser. 
A single room for four nights?

Sandra: That’s right.

Receptionist: Would you fill in the registration form for me, 
please?

Sandra: Mhm. Here you are.

Receptionist: Thanks. Here’s your key. You’re in room 214. That’s 
on the second floor. There’s a lift just over there. Breakfast is 
from 7 a.m. to 10 a.m. in the restaurant over there.

Sandra: Great. Thank you very much.

Receptionist: You’re welcome. Enjoy your stay with us.
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